— Details

Electronic Authorization Reference

Transaction ID:

DHA-F-0047965-TPA004-20230429195943

Patient Name:

MUHAMMAD AFAQ MUHAMMAD SAEED

Transaction Type:

Authorization

Patient ID:

292f58887747441295¢e4

Encounter Type:

No Bed + No
emergency room

Member ID:

11ML-3NMM-VMV3-
PVAE

Date Ordered:

29/04/2023

Emirates ID:

999-9999-9999999-
9

Request Time: Response Time: Download Time: Cancel Time:

29/04/2023 19:59:00  29/04/2023 20:00:00  29/04/2023 20:03:40

Authorization Ref Number

Insurance Plan (Payer/TPA): (IDPAYER): Result:
INS038/TPA004 - NATIONAL GENERAL

INSURANCE COMPANY/NAS Administration PDHA65470346 No
Services Limited

Start: End: Limit: Denial

CLAI-012 - Submission not compliant with
contractual agreement between provider &

payer

29/04/2023 00:00:00  13/05/2023 00:00:00

Comments:

1. As per Netwrok Procedure, requested treatment does not require authorization[Out-Patient]

— Diagnosis:
Type Diagnosis #DxInfo
Principal N34.1 - Nonspecific urethritis 0
Secondary R30.0 - Dysuria 0
Secondary M79.1 - Myalgia 0
Showing 1 to 3 of 3 entries
— Activities:
Activity L L. . PA PA | . . Payment Patient .
D Type Activity Clinician Status Quantity Quantity Net Net List Amount Share Denial #Obs
CLAI-012 -
Submission
87075 - CULTURE ~ DHA-P- o
BACTERIAL ANY 28040827 wﬁh
57128977 CPT SOURCE - Enomen Rejected 1 1 20 20 0 0 contractual 0
ANAEROBIC Goodluck agreement
ISO&ID Ekata 9
between
provider &
payer
CLAI-012 -
Submission
96372 - DHA-P- o
THERAPEUTIC 28040827 wﬁh
57128978 CPT PROPHYLACTIC/DX - Enomen Rejected 1 1 10 10 0 0 contractual 0
INJECTION Goodluck agreement
SUBQ/IM Ekata between
provider &
payer
57128979 Drug 0195-107704-0802 - DHA-P- Rejected 1 1 48.5 485 0 0 CLAI-012- 0
CEFTRIAXONE- 28040827 Submission
TABUK IM, 1 + 5ML, - Enomen not
1 G, POWDER FOR compliant
Total: 4.00 4.00 78.50 78.50 0.00 0.00




Activity PA PA Payment Patient

D Type Activity Clinician Status Quantity Quantity Net Net List Amount Share Denial #Obs
INJECTION, TABUK Goodluck with
PHARMACEUTICAL Ekata contractual
MANUFACTURING agreement

CO. between
provider &
payer
CLAI-012 -
Submission
DHA-P- con:;;)ltiant
. 9.01- Consultation 28040827 with
57128980 Service - Enomen Rejected 1 1 0 0 0 0 (+]
GP G contractual 2
oodluck
Ekata agreement
between
provider &
payer
Total: 4.00 4.00 78.50 78.50 0.00 0.00

Showing 1 to 4 of 4 entries




