
Electronic Authorization Reference
Details

Transaction ID: Transaction Type: Encounter Type: Date Ordered:

DHA-F-0047965-TPA004-20230504202746 Authorization No Bed + No
emergency room 04/05/2023

Patient Name: Patient ID: Member ID: Emirates ID:

ABDUL JABBAR SUBHAN ALI 8e542429da7946efb401 3A39-CA3F-EF7D-
7FAD

999-9999-
9999999-9

Request Time: Response Time: Download Time: Cancel Time:

04/05/2023 20:27:00 04/05/2023 21:20:00 04/05/2023 21:23:49

Insurance Plan (Payer/TPA): Authorization Ref
Number (IDPAYER): Result:

INS134/TPA004 - MEDGULF - THE
MEDITERRANEAN & GULF INSURANCE &
REINSURANCE CO. B.S.C. (C) (DUBAI
BRANCH)/NAS Administration Services Limited

A230594561108678 No

Start: End: Limit: Denial

04/05/2023 00:00:00 18/05/2023 00:00:00
CLAI-012 - Submission not compliant
with contractual agreement between
provider & payer

Comments:

1. Please follow NAS Network Procedure. The requested services is not listed under the services requiring pre-
approval.

Diagnosis:

Type Diagnosis #DxInfo
Principal M79.1 - Myalgia 0
Secondary M62.838 - Other muscle spasm 0
Showing 1 to 2 of 2 entries

Activities:

Activity
ID Type Activity Clinician Status Quantity PA

Quantity Net PA
Net List Payment

Amount
Patient
Share Denial #Obs

57364093 CPT

96374 - THER
PROPH/DX NJX

IV PUSH
SINGLE/1ST
SBST/DRUG

DHA-P-
28040827
- Enomen
Goodluck

Ekata

Rejected 1 1 10 10 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

57364094 Drug

2190-106618-
1001 -

PARAFUSIV I.V.
10MG/ML,

100ML X 10, 10
MG/ML,

SOLUTION FOR
INFUSION,
PHARMA
BAVARIA

INTERNATIONAL
GMBH

DHA-P-
28040827
- Enomen
Goodluck

Ekata

Rejected 1 1 8.4 8.4 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

Total: 3.00 3.00 43.40 43.40 0.00 0.00



Activity
ID Type Activity Clinician Status Quantity PA

Quantity Net PA
Net List Payment

Amount
Patient
Share Denial #Obs

57364095 Service 9 - Consultation
GP

DHA-P-
28040827
- Enomen
Goodluck

Ekata

Rejected 1 1 25 25 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

2

Total: 3.00 3.00 43.40 43.40 0.00 0.00
Showing 1 to 3 of 3 entries


