
Electronic Authorization Reference
Details

Transaction ID: Transaction Type: Encounter Type: Date Ordered:

DHA-F-0047965-TPA004-20230507120326 Authorization No Bed + No
emergency room 07/05/2023

Patient Name: Patient ID: Member ID: Emirates ID:

PRIYA ANNI DEVADIGA DEVADIGA ANNI
KORAGA DEVADIGA c29373bfdb6b469fa7e8 22IG-I1CC-DCD9-2DEA 999-9999-9999999-

9

Request Time: Response Time: Download Time: Cancel Time:

07/05/2023 12:03:00 07/05/2023 12:13:00 07/05/2023 12:15:39

Insurance Plan (Payer/TPA): Authorization Ref Number
(IDPAYER): Result:

INS011/TPA004 - Al Sagr National
Insurance Co. (PSC)/NAS Administration
Services Limited

A230594691228131 No

Start: End: Limit: Denial

07/05/2023 00:00:00 21/05/2023 00:00:00
CLAI-012 - Submission not compliant with
contractual agreement between provider &
payer

Comments:

1. Please follow NAS WN Procedure. The requested services is below AED 700 excluding the cost of consultation.

Diagnosis:

Type Diagnosis #DxInfo
Principal N94.6 - Dysmenorrhea, unspecified 0
Secondary R53.82 - Chronic fatigue, unspecified 0
Secondary R52 - Pain, unspecified 0
Showing 1 to 3 of 3 entries

Activities:

Activity
ID Type Activity Clinician Status Quantity PA

Quantity Net PA
Net List Payment

Amount
Patient
Share Denial #Obs

57456626 CPT

96367 - IV
INFUSION THER

PROPH ADDL
SEQUENTIAL TO 1

HR

DHA-P-
28040827
- Enomen
Goodluck

Ekata

Rejected 1 1 30 30 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

57456628 Drug

0442-100110-1003 -
DEXTROSE &

SODIUM
CHLORIDE

INJECTION USP,
500ML, 50

MG/ML|2.25MG/ML,
SOLUTION FOR

INFUSION, QATAR
PHARMA, QATAR

DHA-P-
28040827
- Enomen
Goodluck

Ekata

Rejected 1 1 5 5 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

57456627 Drug 0125-122107-1022
-

DEXAMETHASONE
SODIUM

DHA-P-
28040827
- Enomen

Rejected 1 1 2.34 2.34 0 0 CLAI-012 -
Submission

not
compliant

0

Total: 4.00 4.00 62.34 62.34 0.00 0.00



Activity
ID Type Activity Clinician Status Quantity PA

Quantity Net PA
Net List Payment

Amount
Patient
Share Denial #Obs

PHOSPHATE, 50 X
2ML, 4 MG/ML,

SOLUTION FOR
INJECTION, DAVID

BULL
LABORATORIES,

AUSTRALIA

Goodluck
Ekata

with
contractual
agreement
between

provider &
payer

57456629 Service 9 - Consultation GP

DHA-P-
28040827
- Enomen
Goodluck

Ekata

Rejected 1 1 25 25 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

2

Total: 4.00 4.00 62.34 62.34 0.00 0.00
Showing 1 to 4 of 4 entries


