
Electronic Authorization Reference
Details

Transaction ID: Transaction Type: Encounter Type: Date Ordered:

DHA-F-0047965-TPA004-20230507173053 Authorization No Bed + No
emergency room 07/05/2023

Patient Name: Patient ID: Member ID: Emirates ID:

IHSSANE GARAA bd8183a18d4149478b47 E549-CA3F-EF79-
3FAD

999-9999-
9999999-9

Request Time: Response Time: Download Time: Cancel Time:

07/05/2023 17:30:00 07/05/2023 17:46:00 07/05/2023 17:50:44

Insurance Plan (Payer/TPA): Authorization Ref Number
(IDPAYER): Result:

INS134/TPA004 - MEDGULF - THE
MEDITERRANEAN & GULF INSURANCE &
REINSURANCE CO. B.S.C. (C) (DUBAI
BRANCH)/NAS Administration Services Limited

A230594697012435 No

Start: End: Limit: Denial

07/05/2023 00:00:00 21/05/2023 00:00:00
CLAI-012 - Submission not compliant
with contractual agreement between
provider & payer

Comments:

1. preapproval not required for the requested OP services .Follow NAS preauthorization requirement.

Diagnosis:

Type Diagnosis #DxInfo
Principal J02.9 - Acute pharyngitis, unspecified 0
Secondary J20.9 - Acute bronchitis, unspecified 0
Secondary R52 - Pain, unspecified 0
Secondary R50.9 - Fever, unspecified 0
Showing 1 to 4 of 4 entries

Activities:

Activity
ID Type Activity Clinician Status Quantity PA

Quantity Net PA
Net List Payment

Amount
Patient
Share Denial #Obs

57472235 CPT

96372 -
THERAPEUTIC

PROPHYLACTIC/DX
INJECTION
SUBQ/IM

DHA-P-
28040827
- Enomen
Goodluck

Ekata

Rejected 1 1 10 10 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

57472236 Drug

0125-122107-1022 -
DEXAMETHASONE

SODIUM
PHOSPHATE, 50 X

2ML, 4 MG/ML,
SOLUTION FOR

INJECTION, DAVID
BULL

LABORATORIES,
AUSTRALIA

DHA-P-
28040827
- Enomen
Goodluck

Ekata

Rejected 1 1 2.34 2.34 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

57472237 Drug 0005-149902-1021 -
CLOFEN , 5 X 3ML,

DHA-P-
28040827

Rejected 1 1 6.5 6.5 0 0 CLAI-012 -
Submission

0

Total: 5.00 5.00 92.34 92.34 0.00 0.00



Activity
ID Type Activity Clinician Status Quantity PA

Quantity Net PA
Net List Payment

Amount
Patient
Share Denial #Obs

75 MG/3ML,
SOLUTION FOR

INJECTION,
JULPHAR (GULF

PHARMACEUTICAL
INDUSTRIES)

- Enomen
Goodluck

Ekata

not
compliant

with
contractual
agreement
between

provider &
payer

57472238 Drug

0195-107704-0802 -
CEFTRIAXONE-

TABUK IM, 1 + 5ML,
1 G, POWDER FOR
INJECTION, TABUK
PHARMACEUTICAL
MANUFACTURING

CO.

DHA-P-
28040827
- Enomen
Goodluck

Ekata

Rejected 1 1 48.5 48.5 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

57472239 Service 9 - Consultation GP

DHA-P-
28040827
- Enomen
Goodluck

Ekata

Rejected 1 1 25 25 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

2

Total: 5.00 5.00 92.34 92.34 0.00 0.00
Showing 1 to 5 of 5 entries


