
Electronic Authorization Reference
Details

Transaction ID: Transaction Type: Encounter Type: Date Ordered:

DHA-F-0047965-TPA004-
20230509145530 Authorization No Bed + No

emergency room 09/05/2023

Patient Name: Patient ID: Member ID: Emirates ID:

SHIVA SHRESTHA e9ce25fb1cb54d2b867c 55NL-3NMM-
VMVN-TVAE

999-9999-
9999999-9

Request Time: Response Time: Download Time: Cancel Time:

09/05/2023
14:55:00

09/05/2023
14:55:00 09/05/2023 14:58:38

Insurance Plan (Payer/TPA): Authorization Ref
Number (IDPAYER): Result:

INS044/TPA004 - NATIONAL LIFE AND
GENERAL INSURANCE COMPANY
SAOC/NAS Administration Services
Limited

A230594728132893 No

Start: End: Limit: Denial

09/05/2023
00:00:00

23/05/2023
00:00:00

CLAI-012 - Submission not compliant
with contractual agreement between
provider & payer

Comments:

1. As per Netwrok Procedure, requested treatment does not require authorization[Out-Patient]

Diagnosis:

Type Diagnosis #DxInfo
Principal E80.7 - Disorder of bilirubin metabolism, unspecified 0
Secondary L29.8 - Other pruritus 0
Secondary R63.4 - Abnormal weight loss 0
Secondary R10.10 - Upper abdominal pain, unspecified 0
Showing 1 to 4 of 4 entries

Activities:

Activity
ID Type Activity Clinician Status Quantity PA

Quantity Net PA
Net List Payment

Amount
Patient
Share Denial #Obs

57557325 CPT

80076 -
HEPATIC

FUNCTION
PANEL

DHA-P-
28040827
- Enomen
Goodluck

Ekata

Rejected 1 1 75 75 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

3

Total: 1.00 1.00 75.00 75.00 0.00 0.00
Showing 1 to 1 of 1 entries




