
Electronic Authorization Reference
Details

Transaction ID: Transaction Type: Encounter Type: Date Ordered:

DHA-F-0047965-TPA004-20230513134111 Authorization No Bed + No
emergency room 13/05/2023

Patient Name: Patient ID: Member ID: Emirates ID:

ISANKA JAYASEKARA PARAWENI ca3db5ef9ff8423c88d5 R1NR-TTLM-VMVN-
TVAE

999-9999-
9999999-9

Request Time: Response Time: Download Time: Cancel Time:

13/05/2023 13:41:00 13/05/2023 14:49:00 13/05/2023 14:51:02

Insurance Plan (Payer/TPA): Authorization Ref
Number (IDPAYER): Result:

INS134/TPA004 - MEDGULF - THE
MEDITERRANEAN & GULF INSURANCE &
REINSURANCE CO. B.S.C. (C) (DUBAI
BRANCH)/NAS Administration Services Limited

A230595304738245 No

Start: End: Limit: Denial

13/05/2023 00:00:00 27/05/2023 00:00:00
CLAI-012 - Submission not compliant
with contractual agreement between
provider & payer

Comments:

Diagnosis:

Type Diagnosis #DxInfo
Principal S61.412A - Laceration without foreign body of left hand, initial encounter 0
Secondary G89.11 - Acute pain due to trauma 0
Showing 1 to 2 of 2 entries

Activities:

Activity
ID Type Activity Clinician Status Quantity PA

Quantity Net PA
Net List Payment

Amount
Patient
Share Denial #Obs

57731037 CPT

85025 - BLOOD
COUNT COMPLETE

AUTO&AUTO
DIFRNTL WBC

DHA-P-
28040827
- Enomen
Goodluck

Ekata

Rejected 1 1 15 15 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

57731038 CPT

96372 -
THERAPEUTIC

PROPHYLACTIC/DX
INJECTION
SUBQ/IM

DHA-P-
28040827
- Enomen
Goodluck

Ekata

Rejected 1 1 10 10 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

57731039 CPT 12021 - TX
SUPERFICIAL

WOUND
DEHISCENCE
W/PACKING

DHA-P-
28040827
- Enomen
Goodluck

Ekata

Rejected 1 1 45 45 0 0 CLAI-012 -
Submission

not
compliant

with
contractual

0

Total: 5.00 5.00 98.10 98.10 0.00 0.00



Activity
ID Type Activity Clinician Status Quantity PA

Quantity Net PA
Net List Payment

Amount
Patient
Share Denial #Obs

agreement
between

provider &
payer

57731040 Drug

0046-149902-0511 -
INFLA-BAN , 5 X
3ML, 75 MG/3ML,
INJECTION, THE

ARAB
PHARM.MFG.CO

(A.P.M.)

DHA-P-
28040827
- Enomen
Goodluck

Ekata

Rejected 1 1 3.1 3.1 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

57731041 Service 9 - Consultation GP

DHA-P-
28040827
- Enomen
Goodluck

Ekata

Rejected 1 1 25 25 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

2

Total: 5.00 5.00 98.10 98.10 0.00 0.00
Showing 1 to 5 of 5 entries


