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Member ID Type Status Result Auth

P5PR-LPMM-VMV1-
PVAE

Authorization Responded DHA-
TPA0
2023

097112950251748602 Authorization Responded DHA-
TPA0
2023

48IS868515143 Authorization Responded DHA-
TPA0
2023

EC79-0E27-E59E-
D92E

Authorization Responded DHA-
TPA0
2023

11366-33-A Authorization Responded DHA-
INS0
2023

Request AuthorizationClear

Prior Request

Transaction Type Encounter Type Date
Ordered(DD/MM/YYYY) *

Weight (kg)

Eligibility No Bed + No em 23/05/2023
Patient Name Patient ID Contact Number Emirates ID

Select Unavailability 
Member ID * Plan (Payer/Receiver) *

Prior Request Transactions List

Showing 1 to 2 of 2 entries

 
Details
Transaction ID: Transaction Type: Encounter Type: Date Ordered:

DHA-F-0047965-TPA004-20230523142110 Authorization No Bed + No emergency room 23/05/2023

Patient Name: Patient ID: Member ID: Emirates ID:
AREEBA AFTAB MUHAMMAD ALI FAROOQ 07f94d8b0c09489fa8ce P5PR-LPMM-VMV1-PVAE 999-9999-9999999-9

Request Time: Response Time: Download Time: Cancel Time:
23/05/2023 14:21:00 23/05/2023 14:21:00 23/05/2023 14:25:00

Insurance Plan (Payer/TPA): Authorization Ref Number
(IDPAYER):

Result:

INS018/TPA004 - NOOR TAKAFUL FAMILY/NAS Administration
Services Limited

A230595934232586 No

Start: End: Limit: Denial

23/05/2023 00:00:00 06/06/2023 00:00:00 CLAI-012 - Submission not compliant with contractual agreement between
provider & payer

Comments:

1. As per Netwrok Procedure, requested treatment does not require authorization[Out-Patient]

Diagnosis:

Type Diagnosis #DxInfo

Principal M79.7 - Fibromyalgia 0

Secondary M06.9 - Rheumatoid arthritis, unspecified 0

Activities:

Activity
ID Type Activity Clinician Status Quantity PA

Quantity Net PA
Net List Payment

Amount
Patient
Share Denial #Obs

58182281 Service 9 - Consultation
GP

DHA-P-
28040827 -

Enomen
Goodluck

Ekata

Rejected 1 1 25 25 0 0 CLAI-012 -
Submission

not compliant
with

contractual
agreement
between

provider &
payer

0

58182282 CPT 84075 - ASSAY
OF

PHOSPHATASE
ALKALINE

DHA-P-
28040827 -

Enomen
Goodluck

Ekata

Rejected 1 1 10 10 0 0 CLAI-012 -
Submission

not compliant
with

contractual
agreement
between

provider &
payer

0

58182283 CPT 82310 - CALCIUM
TOTAL

DHA-P-
28040827 -

Enomen
Goodluck

Ekata

Rejected 1 1 10 10 0 0 CLAI-012 -
Submission

not compliant
with

contractual
agreement
between

provider &
payer

0

58182284 CPT 86140 - C-
REACTIVE
PROTEIN

DHA-P-
28040827 -

Enomen
Goodluck

Ekata

Rejected 1 1 10 10 0 0 CLAI-012 -
Submission

not compliant
with

contractual
agreement
between

provider &
payer

0

58182285 CPT 86038 -
ANTINUCLEAR

ANTIBODIES ANA

DHA-P-
28040827 -

Enomen
Goodluck

Ekata

Rejected 1 1 25 25 0 0 CLAI-012 -
Submission

not compliant
with

contractual
agreement
between

provider &
payer

0

58182286 CPT 86431 -
RHEUMATOID

FACTOR
QUANTITATIVE

DHA-P-
28040827 -

Enomen
Goodluck

Ekata

Rejected 1 1 15 15 0 0 CLAI-012 -
Submission

not compliant
with

contractual

2

Total: 6.00 6.00 95.00 95.00 0.00 0.00
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Auth Rejected

Activity
ID Type Activity Clinician Status Quantity PA

Quantity Net PA
Net List Payment

Amount
Patient
Share Denial #Obs

agreement
between

provider &
payer

Total: 6.00 6.00 95.00 95.00 0.00 0.00

Actions:


