
Electronic Authorization Reference
Details

Transaction ID: Transaction Type: Encounter Type: Date Ordered:

DHA-F-0047965-TPA004-20230523154449 Authorization No Bed + No
emergency room 23/05/2023

Patient Name: Patient ID: Member ID: Emirates ID:

ZAKARIA ABDELHAI e28f020cce4744d78751 537A-CA3F-EFD2-
5FAD

999-9999-
9999999-9

Request Time: Response Time: Download Time: Cancel Time:

23/05/2023 15:44:00 23/05/2023 15:48:00 23/05/2023 15:50:31

Insurance Plan (Payer/TPA): Authorization Ref Number
(IDPAYER): Result:

INS134/TPA004 - MEDGULF - THE
MEDITERRANEAN & GULF INSURANCE &
REINSURANCE CO. B.S.C. (C) (DUBAI
BRANCH)/NAS Administration Services Limited

A230595951932882 No

Start: End: Limit: Denial

23/05/2023 00:00:00 06/06/2023 00:00:00
CLAI-012 - Submission not compliant
with contractual agreement between
provider & payer

Comments:

1. Please follow NAS Network Procedure. The requested services is not listed under the services requiring pre-approval

Diagnosis:

Type Diagnosis #DxInfo
Principal M72.2 - Plantar fascial fibromatosis 0
Secondary R52 - Pain, unspecified 0
Secondary K29.30 - Chronic superficial gastritis without bleeding 0
Secondary R53.1 - Weakness 0
Showing 1 to 4 of 4 entries

Activities:

Activity
ID Type Activity Clinician Status Quantity PA

Quantity Net PA
Net List Payment

Amount
Patient
Share Denial #Obs

58187521 CPT

86677 -
ANTIBODY

HELICOBACTER
PYLORI

DHA-P-
28040827
- Enomen
Goodluck

Ekata

Rejected 1 1 30 30 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

58187522 Service 9 - Consultation
GP

DHA-P-
28040827
- Enomen
Goodluck

Ekata

Rejected 1 1 25 25 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

2

Total: 2.00 2.00 55.00 55.00 0.00 0.00
Showing 1 to 2 of 2 entries




