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Electronic Authorization Reference
Details

Transaction ID: Transaction Type: Encounter Type: Date Ordered:

DHA-F-0047965-TPA004-20230709142426 Authorization No Bed + No
emergency room 09/07/2023

Patient Name: Patient ID: Member ID: Emirates ID:

MARY WAMAITHA KARANJA be0be52900324fc2b2d5 TPR3-P1LM-VMV3-
TVAE

999-9999-9999999-
9

Request Time: Response Time: Download Time: Cancel Time:

09/07/2023 14:24:00 09/07/2023 14:24:00 09/07/2023 14:25:10

Insurance Plan (Payer/TPA): Authorization Ref Number
(IDPAYER): Result:

INS005/TPA004 - DUBAI INSURANCE
COMPANY/NAS ADMINISTRATION
SERVICES LIMITED

A230799687199436 No

Start: End: Limit: Denial

09/07/2023 00:00:00 23/07/2023 00:00:00
CLAI-012 - Submission not compliant with
contractual agreement between provider &
payer

Comments:

1. As per Netwrok Procedure, requested treatment does not require authorization[Out-Patient]

Diagnosis:

Type Diagnosis #DxInfo
Principal R10.0 - Acute abdomen 0
Secondary R50.9 - Fever, unspecified 0
Secondary R11.2 - Nausea with vomiting, unspecified 0
Secondary R19.31 - Right upper quadrant abdominal rigidity 0
Showing 1 to 4 of 4 entries

Activities:

Activity
ID Type Activity Clinician Status Quantity PA

Quantity Net PA
Net List Payment

Amount
Patient
Share Denial #Obs

60179283 Drug

0195-107704-0801 -
CEFTRIAXONE-

TABUK IV, 1+10ML,
1 G, POWDER FOR
INJECTION, TABUK
PHARMACEUTICAL
MANUFACTURING

CO.

DHA-P-
47060439

-
Sumaiya

Galib

Rejected 1 1 48.5 48.5 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

60179284 Drug

0005-136504-1021 -
SCOPINAL, 5 X
1ML, 20 MG/ML,
SOLUTION FOR

INJECTION,
JULPHAR (GULF

PHARMACEUTICAL
INDUSTRIES)

DHA-P-
47060439

-
Sumaiya

Galib

Rejected 1 1 4.6 4.6 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

60179285 Drug 2190-106618-1001 -
PARAFUSIV I.V.

10MG/ML, 100ML X
10, 10 MG/ML,

DHA-P-
47060439

-

Rejected 1 1 8.4 8.4 0 0 CLAI-012 -
Submission

not
compliant

0

Total: 8.00 8.00 126.50 126.50 0.00 0.00
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Activity
ID Type Activity Clinician Status Quantity PA

Quantity Net PA
Net List Payment

Amount
Patient
Share Denial #Obs

SOLUTION FOR
INFUSION,

PHARMA BAVARIA
INTERNATIONAL

GMBH

Sumaiya
Galib

with
contractual
agreement
between

provider &
payer

60179286 CPT
86140 - C-
REACTIVE
PROTEIN

DHA-P-
47060439

-
Sumaiya

Galib

Rejected 1 1 10 10 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

60179287 CPT

85025 - BLOOD
COUNT

COMPLETE
AUTO&AUTO

DIFRNTL WBC

DHA-P-
47060439

-
Sumaiya

Galib

Rejected 1 1 15 15 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

60179288 CPT

81015 -
URINALYSIS

MICROSCOPIC
ONLY

DHA-P-
47060439

-
Sumaiya

Galib

Rejected 1 1 5 5 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

60179289 CPT 82247 - BILIRUBIN
TOTAL

DHA-P-
47060439

-
Sumaiya

Galib

Rejected 1 1 10 10 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

60179290 Service 9 - Consultation GP

DHA-P-
47060439

-
Sumaiya

Galib

Rejected 1 1 25 25 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

2

Total: 8.00 8.00 126.50 126.50 0.00 0.00
Showing 1 to 8 of 8 entries


