
Electronic Authorization Reference
Details

Transaction ID: Transaction Type: Encounter Type: Date Ordered:

DHA-F-0047965-TPA004-
20230817115628 Authorization No Bed + No

emergency room 17/08/2023

Patient Name: Patient ID: Member ID: Emirates ID:

HADJER BOURI 1b112ea6d37d440baa3c 9IAR-G44C-DCD9-
9DEA

999-9999-
9999999-9

Request Time: Response Time: Download Time: Cancel Time:

17/08/2023
11:56:00

17/08/2023
11:56:00 17/08/2023 11:58:02

Insurance Plan (Payer/TPA): Authorization Ref Number
(IDPAYER): Result:

INS005/TPA004 - DUBAI INSURANCE
COMPANY/NAS ADMINISTRATION
SERVICES LIMITED

A230810256731652 No

Start: End: Limit: Denial

17/08/2023
00:00:00

31/08/2023
00:00:00

CLAI-012 - Submission not compliant
with contractual agreement between
provider & payer

Comments:

1. As per Netwrok Procedure, requested treatment does not require authorization[Out-Patient]

Diagnosis:

Type Diagnosis #DxInfo
Principal J06.9 - Acute upper respiratory infection, unspecified 0
Secondary J01.10 - Acute frontal sinusitis, unspecified 0
Secondary R07.0 - Pain in throat 0
Secondary R09.82 - Postnasal drip 0
Secondary R06.7 - Sneezing 0
Showing 1 to 5 of 5 entries

Activities:

Activity
ID Type Activity Clinician Status Quantity PA

Quantity Net PA
Net List Payment

Amount
Patient
Share Denial #Obs

61777537 CPT
86140 - C-
REACTIVE
PROTEIN

DHA-P-
28040827
- Enomen
Goodluck

Ekata

Rejected 1 1 10 10 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

61777538 CPT 85025 -
BLOOD
COUNT

COMPLETE
AUTO&AUTO

DIFRNTL
WBC

DHA-P-
28040827
- Enomen
Goodluck

Ekata

Rejected 1 1 21 21 0 0 CLAI-012 -
Submission

not
compliant

with
contractual
agreement

0

Total: 3.00 3.00 56.00 56.00 0.00 0.00



Activity
ID Type Activity Clinician Status Quantity PA

Quantity Net PA
Net List Payment

Amount
Patient
Share Denial #Obs

between
provider &

payer

61777539 Service
9 -

Consultation
GP

DHA-P-
28040827
- Enomen
Goodluck

Ekata

Rejected 1 1 25 25 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

2

Total: 3.00 3.00 56.00 56.00 0.00 0.00
Showing 1 to 3 of 3 entries


