
Electronic Authorization Reference
Details

Transaction ID: Transaction Type: Encounter Type: Date Ordered:

DHA-F-0047965-TPA004-20230831105547 Authorization No Bed + No
emergency room 31/08/2023

Patient Name: Patient ID: Member ID: Emirates ID:

KANTHESHA THATTEPPAVAGGARANE
THATTEPPA VAGGARANE 8f996343cd2145f58365 I1EC-I1CC-DCD1-9DEA 999-9999-9999999-

9

Request Time: Response Time: Download Time: Cancel Time:

31/08/2023 10:55:00 31/08/2023 11:01:00 31/08/2023 11:05:51

Insurance Plan (Payer/TPA): Authorization Ref Number
(IDPAYER): Result:

INS033/TPA004 - EMIRATES INSURANCE
COMPANY/NAS ADMINISTRATION SERVICES
LIMITED

A230810343331996 No

Start: End: Limit: Denial

31/08/2023 00:00:00 14/09/2023 00:00:00
CLAI-012 - Submission not compliant with
contractual agreement between provider &
payer

Comments:

1. Please follow NAS SRN Procedure. The requested services is below AED 700 excluding the cost of consultation.

Diagnosis:

Type Diagnosis #DxInfo
Principal J02.9 - Acute pharyngitis, unspecified 0
Secondary J20.9 - Acute bronchitis, unspecified 0
Secondary R09.81 - Nasal congestion 0
Secondary R50.9 - Fever, unspecified 0
Showing 1 to 4 of 4 entries

Activities:

Activity
ID Type Activity Clinician Status Quantity PA

Quantity Net PA
Net List Payment

Amount
Patient
Share Denial #Obs

62374250 CPT

96374 - THER
PROPH/DX NJX IV
PUSH SINGLE/1ST

SBST/DRUG

DHA-P-
5758224
- Sajid

Sanaullah
Khan

Rejected 1 1 11 11 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

62374251 CPT

96367 - IV
INFUSION THER

PROPH ADDL
SEQUENTIAL TO 1

HR

DHA-P-
5758224
- Sajid

Sanaullah
Khan

Rejected 1 1 33 33 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

62374252 Drug 0195-107704-0801 -
CEFTRIAXONE-

TABUK IV, 1+10ML,
1 G, POWDER FOR

DHA-P-
5758224
- Sajid

Rejected 1 1 48.5 48.5 0 0 CLAI-012 -
Submission

not
compliant

0

Total: 7.00 7.00 139.34 139.34 0.00 0.00



Activity
ID Type Activity Clinician Status Quantity PA

Quantity Net PA
Net List Payment

Amount
Patient
Share Denial #Obs

INJECTION, TABUK
PHARMACEUTICAL
MANUFACTURING

CO.

Sanaullah
Khan

with
contractual
agreement
between

provider &
payer

62374253 Drug

0005-149902-1021 -
CLOFEN , 5 X 3ML,

75 MG/3ML,
SOLUTION FOR

INJECTION,
JULPHAR (GULF

PHARMACEUTICAL
INDUSTRIES)

DHA-P-
5758224
- Sajid

Sanaullah
Khan

Rejected 1 1 6.5 6.5 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

62374254 Drug

0442-111917-1006 -
SODIUM

CHLORIDE
INTRAVENOUS
INFUSION B.P.,

100ML, 4.5MG/ML,
SOLUTION FOR

INFUSION, QATAR
PHARMA, QATAR

DHA-P-
5758224
- Sajid

Sanaullah
Khan

Rejected 1 1 3 3 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

62374255 Drug

0125-122107-1022 -
DEXAMETHASONE

SODIUM
PHOSPHATE, 50 X

2ML, 4 MG/ML,
SOLUTION FOR

INJECTION, DAVID
BULL

LABORATORIES,
AUSTRALIA

DHA-P-
5758224
- Sajid

Sanaullah
Khan

Rejected 1 1 2.34 2.34 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

62374256 Service 9 - Consultation GP

DHA-P-
5758224
- Sajid

Sanaullah
Khan

Rejected 1 1 35 35 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

2

Total: 7.00 7.00 139.34 139.34 0.00 0.00
Showing 1 to 7 of 7 entries


