
Electronic Authorization Reference
Details

Transaction ID: Transaction Type: Encounter Type: Date Ordered:

DHA-F-0047965-TPA004-
20230919145631 Authorization No Bed + No

emergency room 19/09/2023

Patient Name: Patient ID: Member ID: Emirates ID:

HANNAH LOUISE COLGAN 034104158c894cb2b164 T53N-RNMM-VMVN-
NVAE

999-9999-
9999999-9

Request Time: Response Time: Download Time: Cancel Time:

19/09/2023
14:56:00

19/09/2023
14:56:00 19/09/2023 14:58:58

Insurance Plan (Payer/TPA): Authorization Ref Number
(IDPAYER): Result:

INS018/TPA004 - WATANIA TAKAFUL
FAMILY (PJSC)/NAS ADMINISTRATION
SERVICES LIMITED

A230910500493934 No

Start: End: Limit: Denial

19/09/2023
00:00:00

03/10/2023
00:00:00

CLAI-012 - Submission not compliant
with contractual agreement between
provider & payer

Comments:

1. As per Netwrok Procedure, requested treatment does not require authorization[Out-Patient]

Diagnosis:

Type Diagnosis #DxInfo
Principal G89.11 - Acute pain due to trauma 0
Secondary M25.50 - Pain in unspecified joint 0
Secondary L03.90 - Cellulitis, unspecified 0
Showing 1 to 3 of 3 entries

Activities:

Activity
ID Type Activity Clinician Status Quantity PA

Quantity Net PA
Net List Payment

Amount
Patient
Share Denial #Obs

63257668 Service

51.01 - Non-
surgical

cleansing
with surgical
dressing 16
sq inches /

100 sq
centimeters

or less

DHA-P-
0230994
- Rashmi
Keshava
Murthy
Mosale

Rejected 1 1 21 21 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

63257669 Service 51.02 - Non-
surgical

cleansing
with surgical

dressing
between 16
sq inches /

100 sq
centimeters
and 48 sq

DHA-P-
0230994
- Rashmi
Keshava
Murthy
Mosale

Rejected 1 1 35 35 0 0 CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

Total: 3.00 3.00 116.00 116.00 0.00 0.00



Activity
ID Type Activity Clinician Status Quantity PA

Quantity Net PA
Net List Payment

Amount
Patient
Share Denial #Obs

inches / 300
sq

centimeters

63257670 Service
9 -

Consultation
GP

DHA-P-
0230994
- Rashmi
Keshava
Murthy
Mosale

Rejected 1 1 60 60 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

2

Total: 3.00 3.00 116.00 116.00 0.00 0.00
Showing 1 to 3 of 3 entries


