
Electronic Authorization Reference
Details

Transaction ID: Transaction Type: Encounter Type: Date Ordered:

DHA-F-0047965-TPA004-20231010125506 Authorization No Bed + No
emergency room 10/10/2023

Patient Name: Patient ID: Member ID: Emirates ID:

GANESAN TUNGAWAL SHETTY SHETTY
TUNGAWAL 22f828c98c6d4119b855 P3NL-3NMM-VMVT-

6VAE
999-9999-9999999-
9

Request Time: Response Time: Download Time: Cancel Time:

10/10/2023 12:55:00 10/10/2023 12:55:00 10/10/2023 12:56:11

Insurance Plan (Payer/TPA): Authorization Ref Number
(IDPAYER): Result:

INS044/TPA004 - NATIONAL LIFE AND GENERAL
INSURANCE COMPANY SAOC/NAS
ADMINISTRATION SERVICES LIMITED

A231010661968485 No

Start: End: Limit: Denial

10/10/2023 00:00:00 24/10/2023 00:00:00
CLAI-012 - Submission not compliant with
contractual agreement between provider &
payer

Comments:

1. As per Netwrok Procedure, requested treatment does not require authorization[Out-Patient]

Diagnosis:

Type Diagnosis #DxInfo
Principal K29.00 - Acute gastritis without bleeding 0
Secondary E11.65 - Type 2 diabetes mellitus with hyperglycemia 0
Showing 1 to 2 of 2 entries

Activities:

Activity
ID Type Activity Clinician Status Quantity PA

Quantity Net PA
Net List Payment

Amount
Patient
Share Denial #Obs

64256703 CPT
96374 - THER PROPH/DX

NJX IV PUSH
SINGLE/1ST SBST/DRUG

DHA-P-
5758224
- Sajid

Sanaullah
Khan

Rejected 1 1 30 30 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

64256704 CPT
96365 - IV INFUSION

THERAPY/PROPHYLAXIS
/DX 1ST TO 1 HR

DHA-P-
5758224
- Sajid

Sanaullah
Khan

Rejected 1 1 100 100 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

64256705 Drug

0005-136504-1021 -
SCOPINAL, 5 X 1ML, 20
MG/ML, SOLUTION FOR
INJECTION, JULPHAR

(GULF
PHARMACEUTICAL

INDUSTRIES)

DHA-P-
5758224
- Sajid

Sanaullah
Khan

Rejected 1 1 4.6 4.6 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

Total: 7.00 7.00 193.00 193.00 0.00 0.00



Activity
ID Type Activity Clinician Status Quantity PA

Quantity Net PA
Net List Payment

Amount
Patient
Share Denial #Obs

64256706 Drug

0005-150403-1021 -
PREMOSAN , 5 X 2ML, 10
MG/2ML, SOLUTION FOR

INJECTION, JULPHAR
(GULF

PHARMACEUTICAL
INDUSTRIES)

DHA-P-
5758224
- Sajid

Sanaullah
Khan

Rejected 1 1 0.9 0.9 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

64256707 Drug

0005-242802-0781 -
PANTONIX 40MG I.V., 1'S,

40 MG, POWDER FOR
INFUSION, JULPHAR

(GULF
PHARMACEUTICAL

INDUSTRIES)

DHA-P-
5758224
- Sajid

Sanaullah
Khan

Rejected 1 1 29.5 29.5 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

64256708 Drug

0442-111917-1006 -
SODIUM CHLORIDE

INTRAVENOUS
INFUSION B.P., 100ML,
4.5MG/ML, SOLUTION

FOR INFUSION, QATAR
PHARMA, QATAR

DHA-P-
5758224
- Sajid

Sanaullah
Khan

Rejected 1 1 3 3 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

64256709 Service 9 - Consultation GP

DHA-P-
5758224
- Sajid

Sanaullah
Khan

Rejected 1 1 25 25 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

2

Total: 7.00 7.00 193.00 193.00 0.00 0.00
Showing 1 to 7 of 7 entries


