
Electronic Authorization Reference
Details

Transaction ID: Transaction Type: Encounter Type: Date Ordered:

DHA-F-0047965-TPA004-20231016150341 Authorization No Bed + No emergency
room 16/10/2023

Patient Name: Patient ID: Member ID: Emirates ID:

RIZWANA GILANI SHAHID 3770fe082bcd4900a3a8 M53L-1RMM-VMV1-RVAE 999-9999-9999999-9

Request Time: Response Time: Download Time: Cancel Time:

16/10/2023 15:03:00 16/10/2023 15:08:00 16/10/2023 15:10:46

Insurance Plan (Payer/TPA): Authorization Ref Number
(IDPAYER): Result:

INS018/TPA004 - WATANIA TAKAFUL FAMILY
(PJSC)/NAS ADMINISTRATION SERVICES LIMITED A231010728309756 No

Start: End: Limit: Denial

16/10/2023 00:00:00 30/10/2023 00:00:00 CLAI-012 - Submission not compliant with
contractual agreement between provider & payer

Comments:

1. Pre-approval not required for requested treatment

Diagnosis:

Type Diagnosis #DxInfo
Principal J22 - Unspecified acute lower respiratory infection 0
Secondary J06.9 - Acute upper respiratory infection, unspecified 0
Secondary R05 - Cough 0
Secondary R06.2 - Wheezing 0
Secondary A09 - Infectious gastroenteritis and colitis, unspecified 0
Secondary R50.9 - Fever, unspecified 0
Secondary R53.1 - Weakness 0
Showing 1 to 7 of 7 entries

Activities:

Activity
ID Type Activity Clinician Status Quantity PA

Quantity Net PA
Net List Payment

Amount
Patient
Share Denial #Obs

64547694 Drug

0188-135906-2441 - PULMICORT,
2ML X 20, 0.5 MG/ML,

SUSPENSION FOR NEBULIZATION,
ASTRA ZENECA

DHA-P-
0230994
- Rashmi
Keshava
Murthy
Mosale

Rejected 1 1 10.48 10.48 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

64547695 Drug
0006-124513-2071 - VENTOLIN
NEBULES, 20'S, 5 MG/2.5ML,

NEBULIZING SOLUTION, GLAXO

DHA-P-
0230994
- Rashmi
Keshava
Murthy
Mosale

Rejected 1 1 1.23 1.23 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

64547702 CPT
94640 -

PRESSURIZED/NONPRESSURIZED
INHALATION TREATMENT

DHA-P-
0230994
- Rashmi
Keshava
Murthy
Mosale

Rejected 1 1 80 80 0 0

CLAI-012 -
Submission

not
compliant

with
contractual
agreement
between

provider &
payer

0

64547703 Service 9 - Consultation GP DHA-P-
0230994

Rejected 1 1 25 25 0 0 CLAI-012 -
Submission 2

Total: 4.00 4.00 116.71 116.71 0.00 0.00



Activity
ID Type Activity Clinician Status Quantity PA

Quantity Net PA
Net List Payment

Amount
Patient
Share Denial #Obs

- Rashmi
Keshava
Murthy
Mosale

not
compliant

with
contractual
agreement
between

provider &
payer

Total: 4.00 4.00 116.71 116.71 0.00 0.00
Showing 1 to 4 of 4 entries


