Card 7DB11B3AAA490FA3

General benefits

Co-Part: 10% Co-Part: 10% Max(3000 AED) Co-Part: 10% Co-Part: 50%
Co-Part customize for: Co-Part customize for: Co-Part customize for:
- Dubai Hospital / Hospital/Code:45- - Dubai Hospital / Hospital/Code:45- - Dubai Hospital / Hospital/Code:45-
Co-Part 1-9500: 0% 1-9500: 0% 1-9500: 0%
- Al Jalila Childrens Specialty Hospital - Al Jalila Childrens Specialty Hospital - Al Jalila Childrens Specialty Hospital
FZ LLC / Hospital/Code:45-1-8974: 0% FZ LLC / Hospital/Code:45-1-8974: 0% FZ LLC / Hospital/Code:45-1-8974: 0%
- Dubai Dental Hospital FZ LLC /
Dental Center/Code:45-15-4088: 0%
Chronic and Pre-existing conditions Covered Covered
In-Patient
Standard exclusions apply
Emergency Treatment

Approval required within 24 hours after admission to the authorized hospital
Room and Board
Patient accomodation
Covered
subject to medical or laboratory report
Except
Suite
Companion accomodation
Pre-approval is required
Ambulance
Co-Part: 0%
Congenital conditions
Covered
subject to medical or laboratory report
Limited to
Congenital Diseases & Malformations
Hereditary, Genetic & Chromosomal Diseases
Developmental Abnormalities
Other Congenital Conditions
Ectopic Testis
Congenital Hernia
Congenital Thyroglossal Cyst
Biliary Atresia
Bladder Exstrophy
Bronchogenic Cysts
Diaphragmatic Hernia
Duodenal Atresia
Epispadias
Esophageal Atresia
Congenital Gastroesophageal Reflux
Hirschsprung’s Disease (Congenital Megacolon)
Congenital Hydronephrosis
Hypospadias
Imperforate Anus
Intestinal Atresia
Laparoschisis & Gastroschisis
Congenital MegaUreter
Omphalocele
Phimosis
Posterior Urethral Valves
Pyloric Stenosis
Tongue Tie
Congenital Ureteropelvic Junction Obstruction
Congenital Ureterovesical Orifice Occlusion
Hemodialysis & Peritoneal Dialysis
Co-Part: 10% Max(3000 AED)
Co-Part customize for:
- Dubai Hospital / Hospital/Code:45-1-9500: 0%
- American Hospital Dubai / Hospital: 0%
- Al Jalila Childrens Specialty Hospital FZ LLC / Hospital/Code:45-1-8974: 0%
Limited to
Acute Hemodialysis
Chronic Hemodialysis
AV Fistula
Injuries & Accidents
Covered
Limited to
Work Related Injuries & llinesses
Sports
Alcohol related accident
Age & Senility Related Conditions
Covered
Limited to
Osteoporosis
Dementia
Alzheimer's Disease
Other Age & Senility Related Conditions
Senile Macular Degeneration
Sexually Transmitted Diseases
Limit: .000001 AED Per Member Per Contract Anniversary
Limit customize for:
- Dubai Hospital / Hospital/Code:45-1-9500: 9999999999 AED Per Member Per Contract Anniversary
Limited to
Hepatitis B & D
HIV, AIDS & its complications
Hepatitis C
Other STDs
Skin Disorders (Infected/Inflamed/Cancerous)
Covered
Limited to
Warts (Infected/Inflamed/Cancerous)
Keloid (Infected/Inflamed/Cancerous)
Acne (Infected/Inflamed/Cancerous)
Molluscum Contagiosum (Infected/Inflamed/Cancerous)
Nevus/Mole (Infected/Inflamed/Cancerous)
Lipoma (Infected/Inflamed/Cancerous)
Sebaceous Cyst (Infected/Inflamed/Cancerous)
Ganglion (Infected/Inflamed/Cancerous)
Corns & Callosities (Infected/Inflamed/Cancerous)
Bunions (Infected/Inflamed/Cancerous)
Pigmentation Disorders (Infected/Inflamed/Cancerous)
Pilonidal Cyst (Infected/Inflamed/Cancerous)
Maternity
Co-Part: 10% Max(3000 AED)
Co-Part customize for:
- Dubai Hospital / Hospital/Code:45-1-9500: 0%
- Al Jalila Childrens Specialty Hospital FZ LLC / Hospital/Code:45-1-8974: 0%
Abortion - Medically Necessary
Subject to Benefit Constraints
Subject to medical or laboratory report
Abortion - Non Medically Necessary
Excluded
Normal Vaginal Delivery
Subject to Benefit Constraints
Cesarean Delivery
Subject to Benefit Constraints
Maternity Anaesthesia Other Than Epidural
Subject to Benefit Constraints
Maternity Complications
Co-Part: 10% Max(3000 AED)
Co-Part customize for:
- Dubai Hospital / Hospital/Code:45-1-9500: 0%
- Al Jalila Childrens Specialty Hospital FZ LLC / Hospital/Code:45-1-8974: 0%
Limit: 1000000 AED Per Member Per Contract Anniversary
Limit customize for:
- Dubai Hospital / Hospital/Code:45-1-9500: 9999999999 AED Per Member Per Contract Anniversary
Pre-approval is required
Subject to medical or laboratory report
Home Delivery
Excluded
Epidural Anaesthesia
Subject to Benefit Constraints
Twin Delivery
Subject to Benefit Constraints
Midwife Delivery
Excluded

Out-Patient
Standard exclusions apply

Vaccination for children
Co-part 0%
Standard limit on the number of vaccinations per lifetime applied
Bacillus Calmette-Guerin Vaccine (BCG)
Haemophilus Influenza b Vaccine (Hib)
Pneumococcal Vaccine
Measles, Mumps & Rubella Virus Vaccine (MMR)
Poliovirus Vaccine (OPV)
Hepatitis B Vaccine
Diphtheria, Tetanus Toxoids and Acellular Pertussis Vaccine
Influenza Virus Vaccine
Chicken Pox Vaccine
Rotavirus Vaccine
Poliovirus Vaccine (IPV)
Vaccination Administration Charges for Children
Vaccination for adults
Co-part 0%
Standard limit on the number of vaccinations per lifetime applied
Influenza Virus Vaccine
Pneumococcal Vaccine
Services that require medical and laboratory reports
Age & Senility Related Conditions
Age & Senility Related Conditions: Covered
Osteoporosis: Subject to Benefit Constraints
Dementia: Subject to Benefit Constraints
Alzheimer's Disease: Subject to Benefit Constraints
Other Age & Senility Related Conditions: Subject to Benefit Constraints
Senile Macular Degeneration: Subject to Benefit Constraints
Allergy & Allergen Testing
Allergy & Allergen Testing: Limit: .000001 AED Per Member Per Contract Anniversary
Limit customize for:
- Dubai Hospital / Hospital/Code:45-1-9500: 9999999999 AED Per Member Per Contract Anniversary
Total IgE: Subject to Benefit Constraints
Other Allergy Tests: Pre-approval is required
Specific IgE: Pre-approval is required
Audiometry Tests
Pre-approval is required
Autism
Excluded
Chronic Conditions
Chronic Conditions: Covered
Tuberculosis: Subject to Benefit Constraints
Multiple Sclerosis: Subject to Benefit Constraints
Varicose Veins: Pre-approval is required
Circulatory System (Cardiovascular System & Lymphatic System): Subject to Benefit Constraints
Acquired Heart Valves Deficiency: Subject to Benefit Constraints
Glaucoma: Subject to Benefit Constraints
Asthma: Subject to Benefit Constraints
Epilepsy: Subject to Benefit Constraints
Diabetes Mellitus: Subject to Benefit Constraints
Thyroid Disorders: Subject to Benefit Constraints
Rheumatic Disorders: Subject to Benefit Constraints
Other Chronic Conditions: Subject to Benefit Constraints
Ocular Photodynamic Therapy (Verteporfin): Subject to Benefit Constraints
Autoimmune Disorders: Subject to Benefit Constraints
Psoriasis: Subject to Benefit Constraints
Temporomandibular Joint Disorders: Pre-approval is required
Pressure Sores: Subject to Benefit Constraints
Chronic Obstructive Pulmonary Disease: Subject to Benefit Constraints
Migraine: Subject to Benefit Constraints
Hyperlipidemia: Subject to Benefit Constraints
Anemias: Subject to Benefit Constraints
Vitamin & Mineral Deficiency: Subject to Benefit Constraints
Congenital Conditions
Congenital Conditions: Covered
Hereditary, Genetic & Chromosomal Diseases: Subject to Benefit Constraints
Developmental Abnormalities: Subject to Benefit Constraints
Other Congenital Conditions: Subject to Benefit Constraints
Ectopic Testis: Subject to Benefit Constraints
Congenital Hernia: Subject to Benefit Constraints
Congenital Thyroglossal Cyst: Subject to Benefit Constraints
Biliary Atresia: Subject to Benefit Constraints
Bladder Exstrophy: Subject to Benefit Constraints
Bronchogenic Cysts: Subject to Benefit Constraints
Diaphragmatic Hernia: Subject to Benefit Constraints
Duodenal Atresia: Subject to Benefit Constraints
Epispadias: Subject to Benefit Constraints
Esophageal Atresia: Subject to Benefit Constraints
Congenital Gastroesophageal Reflux: Subject to Benefit Constraints
Hirschsprung’s Disease (Congenital Megacolon): Subject to Benefit Constraints
Congenital Hydronephrosis: Subject to Benefit Constraints
Hypospadias: Subject to Benefit Constraints
Imperforate Anus: Subject to Benefit Constraints
Intestinal Atresia: Subject to Benefit Constraints
Laparoschisis & Gastroschisis: Subject to Benefit Constraints
Congenital MegaUreter: Subject to Benefit Constraints
Omphalocele: Subject to Benefit Constraints
Phimosis: Subject to Benefit Constraints
Posterior Urethral Valves: Subject to Benefit Constraints
Pyloric Stenosis: Subject to Benefit Constraints
Tongue Tie: Subject to Benefit Constraints
Congenital Ureteropelvic Junction Obstruction: Subject to Benefit Constraints
Congenital Ureterovesical Orifice Occlusion: Subject to Benefit Constraints
Congenital Diseases & Malformations: Subject to Benefit Constraints
Emergency Hearing & Vision Correction (surgeries & laser)
Pre-approval is required
Emergency out-patient dental treatment
Pre-approval is required
Female Reproductive System Disorders
Female Reproductive System Disorders: Covered
Menstrual Cycle Disorders: Pre-approval is required
Polycystic Ovarian Disease: Pre-approval is required
Fibroid: Pre-approval is required
Menopause: Subject to Benefit Constraints
Hormone Replacement Therapy: Pre-approval is required
Ovarian Cyst and Dysfunction: Pre-approval is required
Endometriosis: Pre-approval is required
Rectocoele: Subject to Benefit Constraints
Colposcopy: Subject to Benefit Constraints
Injuries & Accidents
Injuries & Accidents: Covered
Work Related: Pre-approval is required
Sports: Pre-approval is required
Alcohol related Accident: Pre-approval is required
Male Reproductive System Disorders
Male Reproductive System Disorders: Covered
Hydrocele Testis: Subject to Benefit Constraints
Varicocele Testis: Subject to Benefit Constraints
Prostate Diseases: Subject to Benefit Constraints
Neonatal Services & Newborn Care
Pre-approval is required
Pathology and Laboratory
Pathology and Laboratory: Covered
Hepatitis B & C Tests: Pre-approval is required
HIV Tests: Pre-approval is required
Vitamins & Supplements Tests: Subject to Benefit Constraints
Pharmacy
Pharmacy: Co-Part: 10%
Co-Part customize for:
- Dubai Hospital / Hospital/Code:45-1-9500: 0%
- Al Jalila Childrens Specialty Hospital FZ LLC / Hospital/Code:45-1-8974: 0%
Pharmacy: Skip Co-Part of the following benefits:
- Psychiatry (Out-Patient)
- Oncology (Out-Patient)

Interferons & Immunomodulators: Subject to Benefit Constraints

Herbal Drugs & Preparations: Subject to Benefit Constraints

Vitamins & Supplements: Subject to Benefit Constraints

Saline Nasal Sprays: Subject to Benefit Constraints

Anti-Acne Preparations: Subject to Benefit Constraints

Antiepileptic Drugs: Subject to Benefit Constraints

Anti-Parkinson Drugs: Subject to Benefit Constraints

Anti-Dementia Drugs: Subject to Benefit Constraints

Anxiolytics, Antipsychotics, Hypnotics, Sedatives: Subject to Benefit Constraints
Dialysis Drugs: Co-Part: 10%

Co-Part customize for:

- Dubai Hospital / Hospital/Code:45-1-9500: 0%

- American Hospital Dubai / Hospital/Code:45-1-18: 0%

- American Hospital Pharmacy 1 / Pharmacy: 0%

- Al Jalila Childrens Specialty Hospital FZ LLC / Hospital/Code:45-1-8974: 0%
Dialysis Drugs: Skip Co-Part of the following benefits:

- Pharmacy (Out-Patient)

Enemas: Subject to Benefit Constraints
Eye Lubricants & Artificial Tears: Subject to Benefit Constraints
Pharmacy for Chronic Diseases: Subject to Benefit Constraints
Medically Necessary Vaccination: Co-Part: 10%
Co-Part customize for:
- Dubai Hospital / Hospital/Code:45-1-9500: 0%
- Al Jalila Childrens Specialty Hospital FZ LLC / Hospital/Code:45-1-8974: 0%
Medically Necessary Vaccination: Pre-approval is required
nCovid-19 Pharmacy: Subject to Benefit Constraints
Original Brands has Local Alternative: Co-Part: 5%
Co-Part customize for:
- Dubai Hospital / Hospital/Code:45-1-9500: 0%
- Al Jalila Childrens Specialty Hospital FZ LLC / Hospital/Code:45-1-8974: 0%
Physiotherapy
Pre-approval is required
Prematurity
Covered
Pre-Operative Anesthetic Check Up
Pre-Operative Anesthetic Check Up: Covered
Pre-Operative Routine Check Up: Pre-approval is required
Preventive Care
Preventive Care: Covered
Check Ups: Pre-approval is required
Vaccination for Children: Limit: .000001 AED Per Member Per Contract Anniversary
Limit customize for:
- Dubai Hospital / Hospital/Code:45-1-9500: 9999999999 AED Per Member Per Contract Anniversary
- Al Jalila Childrens Specialty Hospital FZ LLC / Hospital/Code:45-1-8974: 9999999999 AED Per Member Per Contract Anniversary
Vaccination for Adults: Pre-approval is required
DHA Screening for Diabetes Mellitus: Pre-approval is required
General Medical Examinations: Pre-approval is required
Vaccination Administration Charges: Pre-approval is required
Road Traffic Accidents
Pre-approval is required
Sexually Transmitted Diseases
Sexually Transmitted Diseases: Limit: .00001 AED Per Member Per Contract Anniversary
Limit customize for:
- Dubai Hospital / Hospital/Code:45-1-9500: 9999999999 AED Per Member Per Contract Anniversary
Hepatitis B & D: Pre-approval is required
HIV, AIDS & its complications: Subject to Benefit Constraints
Hepatitis C: Pre-approval is required
Other STDs: Subject to Benefit Constraints
Skin Disorders (Infected/Inflamed/Cancerous)
Skin Disorders (Infected/Inflamed/Cancerous): Covered
Warts (Infected/Inflamed/Cancerous): Subject to Benefit Constraints
Keloid (Infected/Inflamed/Cancerous): Subject to Benefit Constraints
Acne (Infected/Inflamed/Cancerous): Subject to Benefit Constraints
Molluscum Contagiosum (Infected/Inflamed/Cancerous): Subject to Benefit Constraints
Nevus/Mole (Infected/Inflamed/Cancerous): Subject to Benefit Constraints
Lipoma (Infected/Inflamed/Cancerous): Subject to Benefit Constraints
Sebaceous Cyst (Infected/Inflamed/Cancerous): Subject to Benefit Constraints
Ganglion (Infected/Inflamed/Cancerous): Subject to Benefit Constraints
Corns & Callosities (Infected/Inflamed/Cancerous): Subject to Benefit Constraints
Bunions (Infected/Inflamed/Cancerous): Subject to Benefit Constraints
Pigmentation Disorders (Infected/Inflamed/Cancerous): Pre-approval is required
Pilonidal Cyst (Infected/Inflamed/Cancerous): Subject to Benefit Constraints
Reimbursement only
Maternity, Neonatal Services & Newborn Care
Maternity
Chorionic Villus Sampling
Pre-approval is required
Amniocentesis
Pre-approval is required
Down Syndrome Screening
Pre-approval is required
3D Scan/Morphological Ultrasound
Subject to Benefit Constraints
4D Scan/Morphological Ultrasound
Maternity Consultations
Subject to Benefit Constraints
Pregnancy Ultrasound / Obstetrical Ultrasound
Pre-approval is required
TORCH Profile
Subject to Benefit Constraints
Toxoplasma
Excluded
Rubella
Subject to Benefit Constraints
Cytomegalovirus
Excluded
Herpes Simplex Virus
Excluded
HIV Testing
Limit: 1 Quantity Per Member Per Contract Anniversary
Limit customize for:
- Dubai Hospital / Hospital/Code:45-1-9500: 9999999999 Quantity Per Member Per Contract Anniversary
Hepatitis B Testing
Limit: 1 Quantity Per Member Per Contract Anniversary
Limit customize for:
- Dubai Hospital / Hospital/Code:45-1-9500: 9999999999 Quantity Per Member Per Contract Anniversary
Pre-approval is required
Non-Stress Test
Subject to Benefit Constraints
Maternity Pharmacy
Co-Part: 5%
Co-Part customize for:
- Dubai Hospital / Hospital/Code:45-1-9500: 0%
- Al Jalila Childrens Specialty Hospital FZ LLC / Hospital/Code:45-1-8974: 0%
Maternity Complications
Limit: 1000000 AED Per Member Per Contract Anniversary
Limit customize for:
- Dubai Hospital / Hospital/Code:45-1-9500: 9999999999 AED Per Member Per Contract Anniversary
Pre-approval is required
Well Baby Check Ups
Subject to Benefit Constraints

Dental
Standard exclusions apply

Consultations

Pre-approval is required
Services
Fillings and Restorations
Covered
Limited to
Amalgam Fillings
Composite Fillings
Crowns
Oral and Maxillofacial Surgeries
Limit: 1000000 AED Per Member Per Contract Anniversary
Limit customize for:
- Dubai Hospital / Hospital/Code:45-1-9500: 9999999999 AED Per Member Per Contract Anniversary
Limited to
Incision & Drainage of Abscess
Other Oral and Maxillofacial Surgeries
Endodontic Treatment
Covered
Limited to
Root Canal Treatment (RCT)
Pulp Diseases Treatment
Other Endodontics
Gum Surgeries & Treatment

Covered
Optical
Standard exclusions apply
Consultations
Covered
Services

Contact Lenses
Limit: 2 Quantity Per 2Years Per Specific Period
Limit customize for:
- Dubai Hospital / Hospital/Code:45-1-9500: 9999999999 Quantity Per Specific Period
Pre-approval is required
Eye Testing
Covered
Eyeglasses Lenses
Limit: 2 Quantity Per 2Years Per Specific Period
Limit customize for:
- Dubai Hospital / Hospital/Code:45-1-9500: 9999999999 Quantity Per Specific Period
Pre-approval is required
Lens Accessories
Covered
Lens Coatings
Covered
Refractive Errors Diseases
Not Covered
Sunglasses
Excluded
Vision Surgery
Pre-approval is required
Standard exclusions

Experimental In-patient Cash Benefit (where Dental Implants Services Sunglasses

treatment has been received free of

Alternative Medicine or Therapy Removable Dentures Multi-focal glasses allowance

Miscellaneous Benefits Ex::::::r)ltal Prosthodontics
Bulimia, Anorexia Nervosa & other X Dental Laboratory Services
eating disorders Casv-s Managem?nt services Other Diagnostic Dental Services
Govt Health Card Fees Patl.ent Convenience It.ems Maxillofacial Prosthesis
Epidemics Miscellaneous Benefits

Temporomandibular Joint Disorders

Bulimia, Anorexia Nervosa & other
Orthodontic Conditions

eating disorders
Confinement in Sanatoriums
Govt Health Card Fees

Smoking Cessation
Hypnotism
Spa

Exclusions Sexual Dysfunction -
i Epidemics
AuFlsnT Surgical Tooth Extractions (Under
Ear Piercing FOB-IP)
Pre-Marital Test Hypnotism
Hospice Care & Palliative Treatment Spa
Wedding Gift Sexual Dysfunction
GateKeeper Autism

Hospice Care & Palliative Treatment
Visiting Doctors
Post Exposure Prophylaxis (PEP)
The coverage and eligibility criteria mentioned on TOB & PULSE Portal are not intended to be comprehensive, should not be used as treatment guidelines, and used only
for the purpose of reference or guidance. This coverage criteria does not grant any rights or impose obligations on Nextcare or respective Payers. Local regulatory
mandates, rules and regulations and relevant coding manuals are applied on top of the below coverage criteria




